
DCFS Continuity of Operations during COVID-19 Emergency

Location (specific city, Open/Closed/

Division Division Branch Program Population Served county, statewide) Modified Notes
Humboldt, Elko, Lander, Telecommute - Core Child 

DCFS Community Services Child Welfare - District 1 Child Welfare and Foster Youth Eureka, White Pine, Lincoln Modified Abuse/Neglect functions available
Telecommute - Core Child 

DCFS Community Services Child Welfare - District 2 Child Welfare and Foster Youth Carson, Storey, Douglas Modified Abuse/Neglect functions available
Pershing, Churchill, Lyon, Telecommute - Core Child 

DCFS Community Services Child Welfare - Dsitrict 3 Child Welfare and Foster Youth Mineral Modified Abuse/Neglect functions available
Telecommute - Core Child 

DCFS Community Services Child Welfare - District 4 Child Welfare and Foster Youth Nye, Esmeralda Modified Abuse/Neglect functions available
Washoe, Carson, Douglas, Telecommute - Transports and 

DCFS Community Services Youth Parole - North Youth on Parole Storey Counties Modified Responding to Calls
Clark, Nye, and Lincoln Telecommute - Transports and 

DCFS Community Services Youth Parole - South Youth on Parole Counties Modified Responding to Calls
Telecommute - Transports and 

DCFS Community Services Youth Parole - Rural Youth on Parole Remaining Rural Counties Modified Responding to Calls
Telecommute - Respnding to Crisis 

DCFS Community Services Mobile Crisis North Youth in Crisis Washoe County Modified Calls
Telecommute - Respnding to Crisis 

DCFS Community Services Mobile Crisis South Youth in Crisis Clark County Modified Calls
Youth with Serious Emotional 

DCFS Community Services Mental Health Care Coordination - North Distiurbance Washoe County Nv. Modified Telecommute - Services via Telehealth
Youth with Serious Emotional 

DCFS Community Services Mental Health Care Coordination - South Distiurbance Clark County Modified Telecommute - Services via Telehealth
Youth with Serious Emotional 

DCFS Community Services Mental Health Care Coordination - Rural Distiurbance Rural Counties Modified Telecommute - Services via Telehealth
Youth with Serious Emotional 

Distiurbance needing 

DCFS Community Services Children's Medication Management psychotropic medications Washoe County Modified Telecommute - Services via Telehealth
Youth with Serious Emotional 

DCFS Community Services Children's Clinical North Distiurbance Washoe County Modified Telecommute - Services via Telehealth

Telecommute - Services via Telehealth

Cancelled - Day Treatment 
Cancelled - Any new Child Care 

Consultations
Cancelled - Early Childhood 

Youth with Serious Emotional 
Assessments
Cancelled - Ages and Stages w/ the 

DCFS Community Services Children's Clinical South Distiurbance Clark County Modified Child Haven
Mostly standard operations with the 

exception of suspended in-person 

visits, and suspension of educational 

DCFS Residential Services Caliente Youth Center Juvenile Justice youth Caliente Nv. Open services.



DCFS Residential Services Nevada Youth Training Center Juvenile Justice Youth Elko Nv. Open

Mostly standard operations with the 

exception of suspended in-person 

visits, and suspension of educational 

services.

DCFS Residential Services Summit View  Youth Center Juvenile Justice youth Las Vegas Nv. Open

Mostly standard operations with the 

exception of suspended in-person 

visits, and suspension of educational 

services.

DCFS Residential Services Desert Willow Treatment Center

Acute psychiatric and Severely 

Emotionally Disturbed Las Vegas Nv. Open

Mostly standard operations with the 

exception of suspended visits, passes, 

or field trips; suspsended educational 

services

DCFS Residential Services Oasis Severely Emotionally Disturbed Las Vegas Nv. Open

Mostly standard operations with the 

exception of suspended visits, passes, 

or field trips; suspsended educational 

services

DCFS Residential Services Adolescent Treatment Center Severely Emotionally Disturbed Washoe County, NV. Open

Mostly standard operations with the 

exception of suspended visits, passes, 

or field trips; suspsended educational 

services

DCFS Residential Services Family Learning Homes Severely Emotionally Disturbed Washoe County Nv. Open

Mostly standard operations with the 

exception of suspended visits, passes, 

or field trips; suspsended educational 

services

DCFS Quality & Oversight Juvenile Justice Programs Office

Juvenile justice programs and 

agencies Carson City, Reno Modified Telecommute

DCFS Quality & Oversight Family Programs Office - Policy Child Welfare agencies Carson City, Las Vegas Modified Telecommute

DCFS Quality & Oversight Family Programs Office - ICPC

Child Welfare agenceies, youth 

traveling between states Carson City Modified Telecommute

DCFS Quality & Oversight

Family Programs Office - Child Abuse 

Registry 

Child welfare and other child 

serving agencies Carson City, Las Vegas Modified Telecommute

DCFS Quality & Oversight Family Programs Office - Other Child Welfare agencies Carson City, Las Vegas Modified Telecommute

DCFS Quality & Oversight Program Evaluation Unit

Government and community 

children's behavioral and mental 

health entities Las Vegas, Reno Modified Telecommute

DCFS Adminsitrative Personnel Unit

Current and future DCFS 

employees Statewide Modified Telecommute

DCFS Adminsitrative 

Information Systems - UNITY System 

Support

Child welfare and associated 

agencies Statewide Modified Telecommute

DCFS Adminsitrative Information Systems - Helpdesk Current DCFS staff Statewide Modified Telecommute

DCFS Adminsitrative Information Systems - other DCFS Staff Statewide Modified Telecommute

DCFS Adminsitrative Fiscal - Payroll DCFS Staff Statewide Modified Telecommute/in-office when needed

DCFS Adminsitrative Fiscal - Grants Management

Community agenies receiveing 

child welfare or other child-

focused grants Statewide Modified Telecommute



DCFS Adminsitrative Fiscal - Internal Support Services DCFS Staff Statewide Modified Telecommute/in-office when needed
Direct victim services and 

agencies receiving victim service 

DCFS Adminsitrative Victim Services Unit grants Statewide Modified Telecommute/in-office when needed
Phone tree with options to reach 

Main number for public to reach appropriate contat / voicemail 

DCFS Adminsitrative Reception/First Point of Contact the division Statewide Modified checked hourly for all others


